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Women have impacted society for millennia, whether it's through pandemic 

survival or breaking into non-traditional sectors in the workplace. Women 

have shaped history since the dawn of civilization, with many variables and 

possibilities on the horizon. We could go on and on. The world is full of 

women who are making a name for themselves, whether it's in sports, politics, 

or the arts, women sow seeds to benefit future generations. 

As a worldview, women's roles are increasingly being explored and this is 

more obvious in the labour market. Our cover story introduces Nonjabulo 

Mofokeng, a decision maker with a wide range of experiences - as a graduate 

of ETVET - passionate about Human Resources and as a young woman 

working her way in industry since internship. World of Work is an 

amalgamation of Women’s Month and TVET Month as all three graduates 

demonstrate an unwavering commitment to creating a stable future as 

females and celebrates their post schooling achievements. The College’s 

Mission to strengthen the teaching skills of lecturers in partnership with the International Youth Fund (IYF) is visible through 

the High Gear Initiative Workshop at ETVET. With the purpose of fostering employment and participation between the 

College and industry, Business Unit visited Toyota Hillcrest to see its Motor Mechanic Apprentices in action. "Students 

Social Life in the Age of COVID-19," a theme - built on the momentum of our previous edition - offered Peer Educators an 

opportunity to converse with College Rector, Ms. TJ Aryetey on a variety of topical issues, including Gender Based 

Violence (GBV). "International Nurses Day" raises awareness of the role healthcare workers play as the first point of 

contact in the detection and prevention of COVID-19 on site. Quality, Health and Safety Perspectives outlines regulations 

aimed at containing the spread of COVID-19 and we are urged apply the basic concepts for combating COVID-19 as 

ETVET encourages its staff and students to participate in the Vaccination Programme. A look at the newest group of CCI 

students from ETVET heading to the United States as well as alumni activities from our USA and China Exchange 

Programmes is featured in Partnerships. We are influenced by everything we do and experience. A moving article aimed at 

Self-Care and Wellness is contributed by Susan Ntanzi, our guest writer for Youth Matters. Labour Relations strives to 

unpack important facts about Grievance Procedures and how to resolve them. As we commemorate the end of Women’s 

Month, as a society, we should review how far we have developed with regards to gender equity and the critical role women 

have played and still play in our society. Let us be championed by Charlotte Maxeke, a political activist who advocated for 

women's ability to stand up and promote gender empowerment by encouraging and supporting others using our thoughts 

and intentions through her inspiring words, "If you rise, bring someone with you”. 

Shavika Reddy
Editor
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ON THE COVER

ETVET Graduate Nonjabulo Mofokeng is featured on our cover this edition. 

Read more on her inspiring transition from intern to administrator on Page 6.

Cover Photo: Amish Ramkisson (Phoenix Galvanising)

08 

15 

29 21 

06 

11 

Contributors: 
T.J Aryetey, Senzosini Shezi, Buhle Zwane, Lucky Ngubane, Sikelela Dlamini, 
Nokwazi Mazibuko, Susan Ntanzi, Sudhindra Naidoo, Nomfundo Mtshali, 
Nkosinathi Mkhize and Lungile Nkosi. 
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We have gone almost two years into this pandemic, in addition to being the one of the hardest impacted countries on the 

continent by COVID-19. President Cyril Ramaphosa stated that the country's COVID-19 immunization program will be 

expanded further in September 2021 and all adults above the age of 18 can be immunized. In order to reduce COVID-19 

cases, "We must all work together". The College encourages all its stakeholders to be vaccinated, to reduce the chance of 

severe illness and death. The College has received an unqualified audit opinion for the 2020 financial year and based on the 

recommendations by Auditor General of South Africa, developed the audit improvement actions to respond to findings. The 

plan will cover the following specific focus areas: Financial Management and Reporting, Human Resources, Internal Audit and 

Risk Management and New GRAP Standards Compliance. ETVET anticipates a clean audit outcome in the near future as a 

result of these initiatives. South Africa celebrates Women's Month in August. We remember more than 20,000 women who 

marched to the Union Buildings on August 9, 1956, in protest of the Pass Laws being extended to women. A system designed 

to further control and turn them into submissive beings at the hands of males. “Generation Equality: Realizing Women's 

Rights for an Equal Future” is the topic for this year's Women Month and it is a global movement that connects SA to efforts 

throughout the world to achieve gender equality by 2030. "Women's Month" is a dedication not just to the thousands of 

women who marched on that day in 1956, but also to those who paved the way for the women's movement in our nation, 

dating back to 1913, when women like Charlotte Maxeke inspired women to join the battle for freedom. My aim at the College 

is to initiate and undertake a number of steps, over the long and short term, to ensure an equal environment that fosters a 

healthy work-life balance for our women workforce. As the Rector of ETVET, it gives me pride and pleasure in mentoring and 

training. This includes letting women within the Institution know how their work benefits the College they work for, appreciating 

their achievements and helping create a challenging, creative and flexible atmosphere in the workplace.  

Ms T.J Aryetey 
Rector
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Seven ways to make a report to Whistle Blowers
1. The toll-free number to report unethical conduct relating to Elangeni

TVET College is 0800 381 007.
2. Send an SMS to 33490 and an information agent will contact you.
3. Download and use the secure Whistle Blowers App from Google Play

or the Apple App Store.
4. Use the online web form on the website at www.whistleblowing.co.za
5. Email a report to us at elangenicollege@whistleblowing.co.za from your

private rather than company email address.
6. Send us a letter to: Freepost KZN665 Musgrave, South Africa, 4062,
7. Fax us toll-free on 0800 212 689. Use a private or pay to-use fax machine.

WHISTLE BLOWERS ETHICS HOTLINE SERVICE AT ELANGENI TVET COLLEGE

Report unethical conduct on 0800 381 007(toll-free)
The Whistle Blowers Hotline operates 24 hours a day, 365 days a year.

How can the identity of a reporter be protected?
� Reports can be made anonymously or in confidence.
� A code name facility and a unique reference number is allocated to anonymous

reports without giving your name or contact details.

For more information about Whistle Blowers Pty Ltd visit
www.whistleblowing.co.za

“If you see wrong-doing or evil and say nothing against it, you become its victim” -
African proverb
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Females in the Human Resources industry are making a 
difference, whether they're eliminating traditional performance 
evaluations, boosting employee engagement, or placing more 
women in top management. A major part of what makes this 
field such a complex and fascinating area to work in is the fact 
that each day is different from the next, however for those 
who ultimately love working with and helping other people like  
Nonjabulo Mofokeng, this was the ideal career choice. 

Mofokeng, employed as an HR Administrator at Phoenix 
Galvanizing (Pty) Ltd aims to transform the way women can 
be perceived in South Africa's workplaces by sharing her 
story. Mofokeng considers herself a natural leader, being the 
eldest of three sisters. Having lost her mother, her life was 
difficult, but she considers this the source of her strength as it 
shaped her into the moral and ambitious woman she is today, 
especially when raising her child. “My advice to students at 
ETVET is no matter what is going on in your life, always 
consider your life goals bigger than that situation” she 
says.  

Human Resources may be a good fit for people who are 
interested in planning, directing, and co-ordinating a 
company's personnel in order to maximize employees' skills. 

“I studied towards a Diploma in HR at Pinetown Campus 
as I enjoy assisting others. My favourite part of my job is 
helping others grasp a concept or an idea”  she says. Her 
first job in industry was as a cashier at Checkers Hillcrest, 
where she met a wide variety of individuals. In addition, it 
helped her become accustomed to being busy all the time. 

In 2019, when she began searching for employment 
opportunities, Vezokuhle Zungu, a Campus Administrator 
forwarded her the internship opportunity offered by Phoenix 
Galvanising (Pty) Ltd and she applied for the internship and 
was selected. After her internship in March 2021, she was 
hired as a full-time HR Administrator. It’s common for interns 
not to have a clear idea of where they want their career to go. 
Mofokeng says she is grateful to Amblene Maharaj, Senior 
HR Administrator at Phoenix Galvanising, who trained and 
mentored her throughout her in-service training. She now 
feels satisfied with the courage, confidence and experience 
she gained during her internship at the same company she is 
now employed at. “Phoenix Galvanising certified me as a 
first aider and a firefighter, and I attended many training 
sessions given by the firm. I have been offered the 
opportunity to attend seminars on Labour Relations and 
to assist in the Quality Assurance Department,” she says.

Page 6
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Working in industry, she finds males more likely to disregard 
authority from women, especially if you are young and qualified. 
“In general, some men still believe in the outdated notion 
that women belong in the kitchen, but it's no secret that 
women can achieve anything they set their minds to. Women 
are CEOs, directors, pilots, and truck drivers. I am proud to 
have a female Supervisor and Director; as a woman who 
believes in gender equality, this inspires me more" she says. 
Mofokeng attributes her ambition and dedication to HR to her late 
mother's guidance, as well as the professional skills and support 
she receives from her Director, Yashica Aheer on a daily basis. 

5 HR Industry Success Tips from Nonjabulo:
1. A good, first impression is crucial.
2. Respect your supervisors, co-workers, and subordinates.
3. Communicating effectively is essential.
4. Preserve your professionalism in the work environment.
5. Acquire technical skills for the workplace.

HR administrators manage all necessary HR administration activities 
in a firm. Their purpose is to establish a link between employees and 
the organization, communicate information and manage data. The 
key to becoming a successful HR administrator is to master the 
challenges of data management. Due to the nature of her role as an 
HR Administrator, Mofokeng has a unique view of her role and 
responsibility at the company she works for. She lists her strengths 
as being a good listener and being humble in everything she does.
“Due to my ambition, I tend to overwork and sometimes put 
others before myself” she says. For HR professionals there is no 
such thing as a typical day in their sector, and Mofokeng confirms 
that every day is different. Her work is not restricted to only the office 
but does take her to the Company’s workshop on site visits. Working 
through COVID-19 also impacted on Mofokeng’s personal and professional life. “As a result of the pandemic, some of my 
family members experienced job losses, but I was fortunate to continue work in a company that was open during 
Level 3 lockdown regulations. However, I work in the steel sector and steel is imported from outside countries and 
since there was an immediate shortage of steel, this resulted in reduced hours and short time at work” she says.

It’s been proven when higher levels of productivity, commitment as well as 
performance at work occur, employees feel encouraged in the workplace and 
experience job satisfaction. These days, Mofokeng is confident in her chosen career 
as a Human Resources Administrator in a company where she says makes her feel 
valued and empowered. In addition to studying towards a Bachelor's Degree in 
Human Resources, Mofokeng hopes to one day manage her own recruitment 
company and advocate for policies that would improve the lives of employees.

����������
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5 HR Industry Success Tips from Nonjabulo:
1. A good, first impression is crucial.
2. Respect your supervisors, co-workers, and subordinates.
3. Communicating effectively is essential.
4. Preserve your professionalism in the work environment.
5. Acquire technical skills for the workplace.

Across the country, retail assistants may be found working in stores, boutiques, and 
other retail establishments. They are the backbone of South Africa's dynamic and 
ever-changing retail business. Not everyone is cut out for a job retail but it may be a 
rewarding career choice for the appropriate individual. Mandisa Sokhela considers 
herself to be one of those lucky persons, since the Clicks Group Limited hired her as 
a retail sales assistant immediately upon graduation.
 The 24-year-old holds a Diploma in Human Resources from Elangeni TVET College 
and is currently pursuing her LLB Law Degree at UNISA (University of South Africa). 
Her passion for HR drove her to focus and earn multiple honors during her studies. 
Sokhela completed her internship at KwaMashu campus, which she considers her 
first employment in the sector. She hails from the small town of Dundee in Northern 
KZN and sees herself as a diligent worker and a compassionate individual. Sokhela 
tries to incorporate these qualities into her daily work routine.“There is an 
expression known as ‘The customer is king’. When interacting with 

customers, we retail assistants have to be well aware of this feeling and must exercise extraordinary caution to 
avoid offending them” she says. Under the direction of a Store Manager, on a regular basis Sokhela and her co-workers 
prepare the store for a trading day and answer client questions on the spot. They also operate the tills, process sales 
transactions, and ensure that retail operations run smoothly. Surely a career in retail can be stressful sometimes? “Yes! 
While working in store, sales assistants are often summoned from one end to the other. The same time may be 
spent stacking shelves, and serving customers. We also go experience busy times in store as well as trading 
hours extended during the holiday season, but it’s all about staying calm and enjoying what you do”.

To help ETVET students become more employable, Sokhela 
suggests that they search for and fill in internship applications 
correctly before applying to increase their chances. One of her 
long term goals is to establish herself in the HR profession and 
she is pleased that she can use her qualification as a starting 
point. Five years from now, Sokhela hopes to be recognized as 
an expert in the Human Resources or related field. “Success 
isn’t achieved overnight and you will fail at a few things, but 
you should not give up trying”. These words have kept her 
motivated from College right through to her current job. Although 
Sokhela is employed at Clicks, she is looking forward to finding 
future employment opportunities where she can grow and take 
on new challenges. “Experience is one of the most significant 
criteria in landing a retail job. Start with an entry-level 
position and learn every element of retail while working your 
way up” she says.

Page 7 Page 8
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A dedicated and disciplined young woman, Nobuhle Masango has a 

burning desire to achieve in all she sets her mind to. 26 year old Masango 

obtained her Diploma in Public Management from Elangeni TVET College 

in 2019. She served her in-service training as an Admin Officer, at the 

Phoenix Community Health Centre in the Supply Chain Department, which 

she describes as both "a hardworking and a rewarding experience". 

Thereafter she secured an internship at EThekwini Municipality Customer 

Services Department. It wasn't long afterward that she was hired by the 

Department of Education as an Administrative Clerk at Anton Lembede 

Mathematics, Science and Technology Academy, Durban CBD, where she 

remains currently employed. 

"Public Management appealed to me because I enjoy working with 

people and providing assistance when needed. Growing up in a 

region where services to the public are lacking, I was able to 

provide services to the public. I wanted to help others in my own 

community” she says. Masango was able to achieve distinctions in 

some of her modules due to her dedication and hard work. In addition, 

Masango remarked that she owes ETVET a debt of gratitude for

providing her with the opportunity to study and earn the necessary 

certifications for the sector. The ability to communicate effectively is one 

of the most crucial abilities to have in the public management profession 

and according to her, a profession in Public Management relies heavily 

on team work, problem solving, computer abilities, and decision making. 

As part of Masango’s aspirations, she hopes to continue her education 

and earn a degree in the field, as well as develop new skills through 

training and workshops and someday hold a managerial position within 

her department. One of Masango's goals is to educate other students 

about the procedures they must take in order to apply for training in the 

field. "You can do great things by attending ETVET, I want to share 

with you that as a result of my studies at the College, I graduated 

and was able to be employed. You are more than capable of doing the same” she explains. Masango ends by 

sharing words of encouragement to her fellow students: "Set high personal and academic standards for yourselves 

as students and live up to them. It worked for me. Choose your friends carefully. Your circle should be 

committed to their studies like you" she says.

Page 8
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As a child, Angeline Zvomuya was raised in a rural 

society that lacked enough educational resources, but 

that did not stop her from fulfilling her ambition of being 

educated and getting a qualification. In her own words, 

Zimbabwean born Zvomuya is an ambitious and 

hard-working woman. Whilst still in high school, she 

married at the age of 17 and managed to complete her 

education years later. “I left school behind when I got 

married, only to return to it later when all my 

contemporaries had professions and were enjoying 

themselves but I do not regret it as it just took me a 

little longer to get where I wanted to be", she said. 

37-year-old Zvomuya, NCV Hospitality Graduate, 

recently obtained a National Diploma in Hospitality 

Management from the Durban University of Technology 

(DUT). Good counsel seems to be the deciding factor in 

all of our decisions in life. Zvomuya’s former 

Hospitality lecturer at Pinetown Campus, Lynn 

Gwangwava, encouraged her to pursue a career in 

Hospitality as the industry proved to be opportunistic in 

the current economic climate. Balancing motherhood 

and studies was not an easy task but this did not 

discourage Zvomuya’s passion for education. It is this 

mentality that drove her to obtain distinctions so it was 

no surprise when she graduated Cum Laude from DUT. 

“Hard work truly does pay off at the end” she says. 

Zvomuya beams with joy at the result of having 

completed all her modules in record time. “It is simple 

to start a task, but to complete it and succeed is a 

different story” she says.  

Apart from academics, Zvomuya also excelled in 

extracurricular activities at ETVET. Her outspokenness 

led her to participate in the College Debate Competition 

contributing to her team’s victory in 2013. During her 

NCV studies, Zvomuya undertook various part time 

work positions that came her way and rewarded her 

with industry experience. This included working at 

Bidvest as a gate controller, waitressing at the Durban 

July as well as Makaranga Garden Lodge in Hillcrest. 

Due to the current economic situation in South Africa 

and the impact of COVID-19 Zvomuya is currently 

unemployed but is developing a plan of opening her 

own business soon. “I want to run my own restaurant 

where I can ensure service is excellent and efficient 

because to me, consistency is a priority” she says.
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Mechanics are in high demand in the South African automotive industry however there is a shortage of motor experts 

as vehicles are becoming increasingly automated and vocational courses are not always offered.  The Department of 

Higher Education and Training (DHET) reports that there is a significant need in the country for skilled automotive 

mechanics and without artisans and technicians, manufacturing and engineering enterprises would be unable to 

operate. 

According to Mr Knowledge Mbambo, Senior Lecturer of Engineering at KwaDabeka Campus, to become a motor 

mechanic, you need to meet certain educational requirements. “Firstly, a candidate must obtain theoretical 

training preferably at a TVET college. Thereafter a qualified artisan or workshop must provide practical 

training for you to gain experience in industry. Once you have completed this in-service, and in order to 

become a qualified mechanic, you must pass a required Trade Test. This can be completed at any accredited 

Trade Test Centre” he says. 

The Business Unit was recently awarded by MerSETA (Manufacturing, Engineering and Related Services Sector 

Education and Training Authority), a Competency Based Modular Training (CBMT) Apprenticeship Program to 

prepare and train ETVET students to learn a skill in the motor industry. MerSETA like other SETAs, plays a central 

role in ensuring that the National Skills Development Strategy is fulfilled in order to reduce unemployment and to 

promote employability and participation in South Africa. One of the outcomes of this obligation was the partnership 

between ETVET and Toyota Hillcrest when two of its Motor Mechanics students Zama Mkwedini and Smiso Magcaba 

were provided with an opportunity to gain workplace experience. Both Mkwedini and Magcaba were fortunate to start 

their 12 month internship in January 2021 during the COVID-19 pandemic at Toyota Hillcrest and will be required to 

do training at a Trade Centre for another 12 months. 

Page 11

BU Manager, Eric Sibiya with Smiso Magcaba, Zama Mkwedini and Elsa Mollentze Service Manager Toyota Hillcrest 
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ETVET was offered a site visit opportunity in July 2021 – whilst 

observing COVID-19 protocols – for a glimpse of College 

ambassadors in the workplace as well as meeting Toyota Hillcrest 

Workshop Manager, Elsa Mollentze. Mollentze, through her 

management role provides Mkwedini and Magcaba with much 

needed mentorship and guidance during their training. “Trainee 

technicians have to be hands-on, that’s the only way to gain 

experience” she says. “It’s up to our technicians to perform a 

wide range of duties, such as ordering new vehicle 

components, replacing broken parts, inspecting wheel 

alignment and tyres, engine tuning, oil checking, and running 

computerised diagnostic checks on the automobile to ensure 

that everything is in functional working properly” she added. 

From the site visit, the College was able to observe the role and 

responsibilities of motor mechanics as it involves the diagnostic, 

repair, and maintenance of vehicles in a workshop. On the plus 

side, qualified motor mechanics may be able to open up their own business as well, depending on their skill set and 

expertise. According to Nokwazi Mazibuko, ETVET BU Placement Officer “Our mechanics are now repairing, 

maintaining and testing motor vehicles as well as combustion engines and related mechanical components. 

We are pleased to hear that Toyota Hillcrest has already employed Smiso Magcaba on a permanent basis as 

a result of his outstanding performance in displaying his talents and representing the College” she says. The 

College could not be prouder of the partnership with Toyota Hillcrest and feels there is a great need for artisanal skills 

to be developed further. “Cars are a common feature on our roads and the reality is with vehicles becoming 

increasingly more complex, mechanics 

will need to acquire more than the basic 

tech skills to manage high tech cars. 

There is no doubt the motor industry 

especially the likes of Toyota Hillcrest, 

has much to offer our enthusiastic, 

young people of Elangeni TVET 

College” says Eric Sibiya, Business Unit 

Manager. 

Have an eye for automobiles and engines, 

and enjoy doing practical work? The motor 

mechanics sector may be right for you! 

Page 12
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High Gear is an exciting initiative, managed by the International Youth Foundation (IYF), aimed at improving South Africa's 

public Technical and Vocational Education and Training (TVET) college system.The National Association of Automotive 

Components and Allied Manufacturers (NAACAM) and the Department of Higher Education and Training (DHET) are the 

lead national partners. When enhancing public TVET courses, High Gear uses industry knowledge and skills imperatives 

along with IYF syllabi enhancement tools to make them more market-relevant. High Gear intends to demonstrate a 

paradigm for more industry involvement in TVET course design and delivery that inspires passion from TVET educators and 

business, while also delivering excellent returns for young people and companies. 

High Gear hosted a Lecturers workshop at Ntuzuma Campus on the 28th June 2021. The purpose of the one-day course 

was to provide engineering lecturers with the necessary skills and knowledge to help students improve academic 

competencies and personal effectiveness. In the past, High Gear has held workshops at TVET Colleges like EastCape 

Midlands College and ETVET, where they identified a need for practical skillsets and teaching methodologies. Mechanical 

and Electrical Engineering kits were also available to ETVET Lecturers. It was designed to demonstrate physics and 

engineering concepts, as well as to build problem thinking, communication, and hand skills in students. Lecturers at different 

colleges have participated in project-based learning workshops in which Jethro Abel, High Gear Initiative's Programme 

Manager, explained that the workshops were designed to prepare all participants to begin using educational engineering 

assets in their lecture lesson plans. These items will be reviewed in light of their special relevance in lectures' current lesson 

plans with students. “Project-based learning workshop exposure will take place at the George Campbell School of 

Technology from 23rd July to 12th August 2021" he adds.

Page 13
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Abel said they also want to strengthen the teaching skills 

of lecturers at Elangeni TVET College. In the aim that 

these new learnings will transfer into more effective and 

efficient teaching qualities in the future, he says, the 

college has engaged in capacity building of its lecturers. 

On the technical side of engineering, and in terms of 

developing skills, the High Gear effort focused on two 

key areas. Lecturers were also given a forum to offer 

their views on how to teach engineering and how to 

communicate more knowledge. As a result of their 

exposure to demonstration kits of mechanical and 

electrical engineering, lecturers participating in the 

workshop indicated that they were glad for the 

opportunity to get a better understanding of what they 

read about in their manuals.

Pictured (Right): 

Ntuzuma Campus Engineering Lecturer operating one of 

the kits during the workshop.

Page 14
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Ms. TJ Aryetey, Principal of the College, participated in a dialogue with peer educators titled: Students Social Life in the Age 

of COVID-19 conducted on the 25th of June at Ntuzuma Campus Hall. Student Peer Educators met with Principal to discuss 

a variety of subjects, including Gender-Based Violence (GBV), gay/lesbian/transgender prejudice and problems facing 

students at ETVET. COVID-19 guidelines were addressed, and the necessity of adhering to them as Higher Health was also 

a part of the discourse. Lindelwa Sapo of SSS introduced panellists, outlined themes and described how the conversation 

would go.

As part of the debate, panellists were asked to share their expertise and thoughts regarding the topic. Campus Managers 

were part of the discourse and shared their thoughts and difficulties at their various campuses proving to be an important and 

well-organized event. It was also a fantastic chance for Peer Educators to raise problems directly to the Principal. One of the 

LGBQ members indicated that ETVET campuses are still 

populated by students who are not properly educated on their 

sexual orientation. It was a really emotional moment for the 

member as he spoke up about how he was treated by other 

students at his Campus. "We learned so much by engaging 

in the discussion with the Principal," said Sindisa Langa, 

Deputy Speaker of Student Parliament. "Everything we 

learned today must be put into practice, particularly in the 

area of gender discrimination. On our campuses, we need 

to re-educate kids," she added. 

Page 14
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populated by students who are not properly educated on their 

sexual orientation. It was a really emotional moment for the 

member as he spoke up about how he was treated by other 

students at his Campus. "We learned so much by engaging 

in the discussion with the Principal," said Sindisa Langa, 

Deputy Speaker of Student Parliament. "Everything we 

learned today must be put into practice, particularly in the 

area of gender discrimination. On our campuses, we need 

to re-educate kids," she added. 
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On 7th of May 2021, Elangeni TVET College organized the 

2021 Peer Mentors training at Qadi Campus due to the need to 

teach newly appointed Peer Mentors. Student Support 

Services chose to create the Peer Mentorship project because 

many students, particularly first-year students, struggle with the 

volume of work. According to Academic Officer SSS, Pam 

Mndaba, “Students will be assisted in bridging the gap 

between high school and college by peer mentors by SSS. 

It was designed to help first-year college students 

acclimate to their new environment and make them feel 

more comfortable. It is open to students who have passed all of their topics since the start date of their 

program”. Peer Mentors training was given by Dr Mzwandile Khumalo of the Durban University of Technology in South 

Africa to provide Peer Mentors with knowledge and skills they might use over the academic year. A one-day training 

session is held every year for newly selected Peer Mentors. "This training is meant to prepare them for their given 

duty," stated Dr. Khumalo. They also learnt about different learning styles and the need of adopting professional language 

in courses. Most peer mentors choose to engage in this program in order to support and encourage other students, which 

is a form of good practice. It was Nomonde Zimu's desire to share her expertise with other students that made her wish to 

participate as a Peer Mentor. “It taught me to be patient with kids and to be more professional while teaching other 

people; I learnt a lot," Zimu said.

	����������������	���������
A team building exercise for ETVET’s Student Representative 

Council (SRC) took place at Shongweni Spirit of  Adventure, 

on July 4. According to SRC Student Wellness Officer Zanele 

Mbambo, the objective of the SRC team building was to 

develop a stronger student leadership whilst enhancing 

collaborations within the SRC. In addition, she added that the 

team-building exercises were conducted in order to enhance 

the ties amongst the participants. The team building consisted 

of a three-day excursion with activities planned each day. 

"Participants took part in activities such as trekking 

across the veld, abseiling down a dam wall, and canoeing. Due to our shared anxieties, some of the activities 

were difficult for some of us. However, the emotional support we provided each other via participation helped us 

to overcome our fears" she explained. Mbambo said that they learned more about each other's strengths and 

limitations, skills, and anxieties as a result of the activities and exercises they completed.
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It is critical to maintain one's health. Wellness is important since everything we do and feel is linked to our well-being. 

Our well-being, in turn, has a direct impact on our actions and emotions. It's a never-ending cycle. The adjustment to 

college life may be stressful for students and can impact on physical and mental health concerns especially during 

the COVID-19 Pandemic. Trying to manage an overwhelming class load with a social life is a demanding undertaking 

(particularly, around exams). Learn to recognize the signs of stress and anxiety so you can combat them as soon as 

you feel overwhelmed. 

Since it is Women's Month in August, I want to dedicate this piece to young women who confront many hardships in 

silence. They should be reminded that while women are powerful, they are still human. Dear ladies, the 

apprehensions you've had do not define you. You don't have to be strong all of the time. It's acceptable to not be okay 

at times. Accept every obstacle because it will teach you something. Remember that you are enough, that you are 

valuable, and that you will succeed. Maintain a healthy mind in a healthy body. Keep an eye on your mental wellness. 

The mind is really strong and has a significant impact on how you feel physically.  Find stress-relieving activities that 

you love and get enough sleep—for most students, 8 hours is ideal. Exercise and even meditation can assist in the 

reduction of stress and anxiety. Keep your family close and surround yourself with pleasant individuals. To all young 

women of ETVET, the tears you shed and the anguish you feel are both transitory. Never let circumstances define 

who you are. We aren't all superhuman. We're all fatigued or overwhelmed at times by how we feel or when things go 

wrong. If things are getting too much for you and you don't think you can handle it, get assistance. Asking for help is a 

show of strength, self-love, and confidence, not a sign of weakness. And finally to end, there is a popular saying, 

"Wathinta Abafazi, Wathinta Imbokodo" implying that we are not easily beaten and that we rise above all odds. 

Allow yourself time to heal those scars, even if some days are difficult. Remember it's equally important to look after 

your physical and emotional wellness.

Susan Ntanzi is a Campus Co-coordinator for Higher Health at Elangeni TVET College and she writes in her own personal 

capacity.

Picture: https://wellnesscenter.uic.edu/news-stories/self-care-during-covid-19/ 
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COVID-19 has helped us realize that nursing is more than a job; it's a talent and mindset that can be learned. A 

solid working connection with your patients is vital to your career success and well-being. Quality care gives you 

the power to make a difference in the world, one patient at a time. International Nurses' Day is commemorated 

annually on May 12 to show recognition and respect for nurses not just in our country but worldwide for their 

compassion and commitment towards healthcare.  Elangeni News chatted to Healthcare Worker Sanele 

Mancane, a qualified nurse and currently employed by the College at Mpumalanga Campus. 

1. Tell us about your role as a Health care worker
at Elangeni TVET College during COVID-19.

During COVID-19, my duty as a health worker/nurse

is to provide a conducive working environment in a

location that must be properly cleaned with biocide

and sanitised to prevent infections. Staff and students

are also screened daily for COVID-19-related

symptoms by me.

2. Many refer to nursing as a thankless job.
How do we change that and give health care workers, the recognition they deserve?

Personally, I can agree with the statement as nurses, in my opinion, face a great deal of danger, even without the

pandemic we are currently facing. Other contagious diseases, such as tuberculosis, pose a threat. Since it is

airborne, you may not always be able to tell if you are infected. When it comes to the Multi Drug Resistant (MDR)

TB, what happens to individuals who default and end up with it? Every day, we combat a variety of additional

airborne illnesses. In addition to receiving an increase, nurses should also be given an allowance for potential

health risks.
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3. The COVID-19 pandemic has highlighted the extraordinary
role that nurses play. What has the pandemic taught you?

Since we're currently dealing with a pandemic, I've learned how

important hygiene is. As a result, I learned not to look down on

anyone who is sick, to always wear a mask, and to always wash my

hands. As a preventative measure, this should be done by us all

even after the pandemic has passed.

4. As a male health care worker, what is the one perception of nursing that you’d like to change?

As a profession, nursing has made great progress toward gender equality, yet the number of male nurses remains low.

A greater number of males should enter the nursing profession as a career in nursing is not limited to women. There

are no limitations and discrimination in nursing, but I am aware of patients in hospitals who may feel more comfortable

being seen to by a nurse of the same gender.
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Elangeni TVET College staff were vaccinated as part of the PSET Sector COVID-19 Vaccine roll-out that 

was initiated by Higher Health. Staff members were excited about receiving their vaccine.

Dr. Blade Nzimande, Minister of Higher 

Education, Science and Innovation, stated 

that the Post-Schooling Education and 

Training (PSET) sector would begin its 

vaccination programme on July 24, 2021. 

Those under the age of 35 and students 

will be vaccinated as part of Phase 2b, 

which begins after those over 35 have 

been vaccinated. In his national message, 

the Minister reminded us all that the key principles for combating COVID have not changed: social separation, 

limiting physical contact, wearing a mask, sanitizing, and now vaccination. Here at Elangeni TVET College, let 

us motivate, support, and be sympathetic towards one another. We can do that by staying safe, avoiding social 

gatherings, wearing a mask, eating healthy food and exercising. Since COVID-19 vaccines are available, you 

can get vaccinated to protect ourselves, our loved ones, colleagues and others at all times. We can beat this if 

we work together. Please stay motivated and be supportive of the “new normal measures” in place by 

Government and maintaining the Health and Safety Management System of the College. If we succeed in 

instilling safety measures in our staff and students, then we can be a safe community within and outside College 

boundaries. Since visits are restricted at the moment, the Health and Safety Officer, Nomfundo Mtshali is 

available for support and information on Nomfundo.mtshali@elangeni.edu.za  

Illustration by World Health Organisation (WHO): https://www.who.int/emergencies/diseases/novel-coronavirus-2019/covid-19-vaccines 
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ETVET CCI exchange students from the Class of 2020 returned from the United States more than two months 

ago. How they intend to use the information and abilities they obtained throughout their studies in the United 

States has been already established. Nonkuleko Mkhize explained her ambitions and how she intends to help 

other local farmers achieve their goals. "Seedlings are grown in a tiny greenhouse that I rent out to the local 

community and agribusiness is also a love of mine, and I work with four other young women”. Aside from 

her project partners, Mkhize said she has shared her agricultural production skills with others. Sihle Thabethe, for 

example, said that he had discussed his action plan with community leaders and they had promised to give him 

support. He also volunteered at a school for the deaf in his community. Covid-19 pandemic and restrictions make 

it difficult for these students to share their expertise on a practical level. Because of this, Boniswa Sithole decided 

to produce live videos on social media sites in which she shares all of her newfound knowledge from her time in 

the United States with others. "In my garden, I want to create a flower nursery. I'm hoping to be able to 

teach kids about the value of nature in high schools and elementary schools, and to have students assist 

me enhance the landscape design and gardens in their schools” she says. Elangeni TVET College is eager 

to assist its students in carrying out their objectives. 

Nkululeko Mngadi, Nonduduzo Shezi, Nzuzo Makhunga, Lindokuhle Ngubane, and Msindisi Dlamini are the 

latest batch (pictured above) to have departed to the USA on July 31st 2021 in the CCI Exchange Programme.
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Elangeni TVET College recently established a Nuffic Research Group to assist and uplift community farmers in 
the Mpumalanga region. The aim of this study group is to assist farmers in learning more about agriculture and 
running their businesses professionally. The value of registering a company and maintaining a database for all of 
a farmer's livestock was highlighted and addressed in detail at the meeting.

The College and a Netherlands organization called Nuffic from the Netherlands form part of this partnership 
programme. This partnership helps local farmers to build a strong relationship between ETVET and stakeholders 
in agriculture. The program includes active members including ETVET Agriculture Graduates, lecturers, Institute 
of Natural Resources (INR) representatives as well as Community College Initiative exchange students who were 
given a chance to study agriculture in the USA. The sharing of information was seen as an important aspect of 
interaction amongst the Nuffic team and more than ten local pig farmers when challenges and strategies for 
farming to make enterprises successful were discussed. Different opinions have been shared to identify the best 
strategy for farmers to buy pig feed as it is a problem that contributes to a big feeding challenge.
This is not the first time an agricultural program has been hosted in the College and it is most certainly not the 
last one. ETVET has previously successfully invited and engaged with various government sectors, agricultural 
stakeholders, veterinarians and local farmers. 

"This program's importance will help local 

farmers to acquire the skills required in 
managing the Agricultural Industry, and will 
give the college a chance to give back to the 
community," said Ms. TJ Aryetey, Principal of 
ETVET.

Interested parties are urged to contact Ms. Faith 
Ngema at Faith.Ngema@elangeni.edu.za if 
you wish to contribute to this project.
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A team building event was held on the 14th of June in 

Hillcrest, for Mpumalanga Campus staff who enjoyed a 

friendly game of paintball for them to improve their ties 

with one another. Staff benefited from this sort of team 

building since it helped them establish trust and a culture 

of unity. They also recognized a need for team building to 

establish deeper relationships and get to know one 

other's strengths and shortcomings.
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ETVET students who were part of the China Exchange 

Programme were forced to return home owing to the 

emergence of the Coronavirus outbreak in China. Mbali 

Mfeka has been studying in China in 2019 at the Sichuan 

College of Architecture and Technology, where she was 

majoring in Civil Construction and Water Supply and 

Drainage Systems.

Mfeka, 24, returned home last year and was hired by 

Duyaza Construction as a result of her hard work. 

"Working as a Junior Foreman, but on a temporary 

basis. This includes overseeing the day-to-day 

operations of the site, which includes building 

construction and structural work" she says. In 

Mfeka's opinion, the knowledge she gained during her 

internship is now benefiting her a lot, as she is exposed 

to the workplace and performing similar activities to 

those she performed during her internship period. 

Mfeka states that even though there was a COVID-19 

epidemic in China, taking online lessons helped and reminded her of why she was in China. Although she enjoyed 

studying, she found it frustrating because she was only able to perform theory and not actual work. Because there 

was no actual work to be done, COVID-19 had an influence on her. "It wasn't easy, but we were able to perform 

practical work in a school workshop on our campus," she explains. She thanks Elangeni TVET College for 

supporting her with applications and transportation costs on her travel to China for her internship. 
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Women in Agriculture was a successful event organized by ETVET Nuffic members in just three months of the study 

group's formation. Gender LAT, a learning action team, organized the event. Mpumalanga Campus hosted the event, 

which was attended by women from the industry. Recently, an agricultural study group was launched to help local 

farmers learn more about agriculture and operate their companies properly. Members of the study group shared their 

experience with aspiring farmers and ETVET students. 

"Learn, Listen, Network & Grow"
Nokuthula Langa, a successful business woman and farmer, one 

of the guest speakers at the event owns “Seyame Kuye True 

Health” a farm specialising in hydroponics, processing herbs 

and vegetable drying. "I decided to be part of this event, 

because I saw a need to motivate young people who are into 

farming, to tell them that it is possible. If you have a vision, 

you can achieve more. I started with nothing, but now I am 

running two farms that are doing well and we are supplying 

herbs across the country. It is possible to start a farm with 

whatever you have" she says. NCV Agricultural Students were 

in attendance as they wanted to learn from accomplished

 farmers and gain expertise about running a farming business. 

Other guest’s included level 3 student and rabbit farmer Smanga 

Nxumalo, who stated, "Starting with a few rabbits, I ended up buying many more, which made it easy for me to 

expand my farm to include pigs. Anybody can accomplish it if they believe in themselves” he says. As a result 

of the event's success, several students claimed that they learned a lot and that they intend to put it into practice and 

are motivated to establish their own farming businesses.
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A grievance may be defined as any feeling of discontent, unfairness 

or injustice which an employee may have in respect of his work 

conditions, against his manager or supervisor, including a fellow 

worker and which is brought to the attention of Management. A 

grievance may not be used to deal with unhappiness (review) arising 

from the disciplinary process. 

In the public service sector, there is a PSCBC Resolution 14 of 2002 
which regulates the grievance process. It provides that:

Page 25

Case law:

In the case of Kannemeyer vs Workforce Group (2005, 8 BALR 824), the employee lodged an internal grievance with 

her employer because her commission rate had been reduced without her agreement. Thereafter, according to her, she 

was victimised for having lodged this grievance. She then resigned and claimed constructive dismissal on the grounds 

of her reduced commission rate and because the employer, who had instituted disciplinary proceedings against 

Kannemeyer for poor work performance, claimed that she had resigned in anticipation of the outcome of the poor work 

performance hearing. That is, the employer denied that she had resigned due to victimisation, but rather because she 

wanted to avoid being dismissed for poor performance. 

The employer must ensure that the grievance is dealt with in a fair, impartial, and unbiased manner and that the 

principles of natural justice are observed.  An employee must not be victimised or prejudiced directly or indirectly as a 

result of lodging a grievance. See also the decision in Mackay v ABSA and another (2000) 21 ILJ 2054 (LC). 

A Grievance must be lodged in writing using a prescribed form (Annexure A obtainable from the designated officer) 

with a designated employee (Labour Relations Officer) to facilitate the grievance resolution in the department within 

90 daysfrom the date on which the employee became aware of the official act or omission which adversely affected 

him/her. An employee may be assisted by a fellow employee or a representative or official from a recognised trade 

union. The employer must deal with the grievance within 30 days unless the parties mutually agree in writing to extend

the timeframe. The designated employee must liaise with the relevant structures of authority of the department which

has the rauthority to resolve the grievance. The aggrieved employee must be duly informed by the designated 

employee about the status and progress made towards the resolution of the grievance.If the employer fails to respond 

to a grievance within the stipulated period, the employee may lodge a dispute challenging the failure to respond with 

the relevant Bargaining Council, e.g. the ELRC (lecturing staff) or the GPSSBC (support staff). The other

employees may lodge their grievances with the CCMA.

The arbitrator found that:

The employer had brought no evidence disputing the employee’s allegations of victimization. Instead of resigning, the 

employee could have considered lodging a second grievance against the way in which her first grievance had been 

handled. However, as she had received a negative response to her first grievance, she could be forgiven for having lost 

faith in the grievance process. 



Page 25 ELANGENI NEWS| EDITION 2

�� ������������

While the poor performance charges appeared to be genuine, the employee had been victimized for lodging her 

grievance. This constituted unfair constructive dismissal. The employer was required to pay the employee eight months’ 

remuneration in compensation. (Source: Labour Law Management Consulting)

Advice:

The employees must therefore take note that the grievance 

procedure in terms of the resolution is in place for them to 

use if they have issues of unhappiness that they want to 

raise in the workplace. They must also note that they cannot 

lodge a grievance with any person other than the Designated 

Employee. This means that their grievances must be given 

and signed by the designated employee for the purposes of 

counting the 30-day period and to complying with the 

Resolution. Any grievance lodged not in compliance with the 

resolution will be null and void.

Nkosinathi Mkhize is a seasoned practitioner specialising in Labour Relations, Law and Human Relations. He 

works as a Senior Labour Relations Officer at Elangeni TVET College and writes in his own personal capacity.
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The Auditor General of South Africa (AGSA) advised the College to review the TVET Logo. On the Annual Financial 

Statements, the College is referred to as "Elangeni TVET College." "Elangeni College Technical and Vocational 

Education and Training" is the name of the College on the logo. Senior Management proposed that the College Council 

approve the necessary revisions to update the name in the logo, which would include repositioning "Technical and 

Vocational Education and Training" between the words Elangeni and College. 
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Ukhozi FM is one of the biggest radio stations in 

Africa with over 7.7 million listeners worldwide. It 

broadcasts mainly in IsiZulu and targets IsiZulu 

speaking and understanding audiences in South 

Africa. Elangeni TVET College took the spotlight on 

May 19th 2021, when College Principal Ms. TJ 

Aryetey was interviewed on the Sithakela Isizwe 

Educational Show with Nongcebo Mckenzie from 

21:00 - 21:30. This is a talk show exploring topics 

ranging from light discussions and interviews to 

really serious conversations around pertinent social 

issues. ETVET was given the opportunity once more on return of its CCI (Community College Iniative) students from 

their exchange programme in the USA. The students were given the platform to share their experiences on the 

Sithakela Isizwe Educational Show on 24 May 2021 between 21:00 - 21:30. 
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June 16th in South Africa is known as "Youth Day," a 

public holiday for South Africans to remember the Soweto 

Uprising and the courage of those youth who played a 

heroic part, as well as the importance of supporting youth 

throughout the country. Due to COVID-19, most College 

based initiatives and activities were put on hold, however 

through innovation, creativity and social distancing, the 

College was able to produce a video for its Youth Day 

Campaign 2021 featuring motivational messages from 

College Principal Ms. TJ Aryetey as well as representation 

from its students and lecturing staff.  
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On August 9, every year we get to celebrate National Women’s Day. Women have had a long history of oppression, but 

every fight gets us one step closer to freedom and equality. In their day-to-day lives, women juggle so many commit-

ments and responsibilities. Traditions on National Women’s Day are to celebrate women in every aspect of life. Elangeni 

TVET College acknowledges the contributions of the women workforce and wishes young girls and women of ETVET, a 

Happy Women’s Month!  

The Department of Higher Education and Training began 

observing TVET Month in 2014, and it has become an annual 

event since then. With this campaign, the goal is to encourage 

high school students as well as those who are not enrolled in 

school or training to pursue a career in TVET colleges. Studies 

show that women are underrepresented in technical and 

vocational courses of study compared to other fields and in South 

Africa there are less artisans to support our economy. 

As part of TVET Month, College Principal, Ms. TJ Aryetey, 

delivers her message to the youth, “In order for a country to 

properly flourish, every individual must have the ability to 

make decisions on their own. Early on in their careers, we 

must encourage women and young people to assume responsibility in order to maximize their potential. A 

country's prosperity can be maximized by focusing on skills development, especially that of the youth, since 

young women are increasingly educated and make up a substantial portion of the labor force. As the Rector of 

an educational institution and a woman, I strongly believe that a woman’s voice and her capacity to become a 

leader in her community through the power of education, is fundamental to strengthening other women. I urge 

all students of ETVET especially young women to pursue an education and a career in the TVET sector as there 

is a shortage of artisans”.
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Ndwedwe 
P 100 Main Road, Ndwedwe 

Tel: 031 492 4395

Inanda 
131 of Street 108812, Inanda 

Tel: 031 492 4394

KwaDabeka 
140 Khululeka Road, Clermont

Tel: 031 492 4393

 KwaMashu
F5 Malandela Road, KwaMashu

Tel: 031 492 4396

Mpumalanga 
280 Shezi Main Road, Hammarsdale

Tel: 031 492 4389

Qadi 
Zulu Reserve Road, Bothas Hill

Tel: 031 492 4390

Pinetown 
38 Bamboo Lane, Pinetown 

Tel: 031 492 4381

Ntuzuma 
G 384 Ithendele Drive, Ntuzuma

Tel: 031 492 4397

Campuses

 Keep in Touch with ETVET
Central Office 
15 Portsmouth Road 

Pinetown 
3610

Private Bag x9032, Pinetown 3600 
Phone: 031 716 6700 / 031 492 4363 

Fax: 031 716 6777 
Website: www.elangeni.edu.za

General Enquiries: 
info.elangeni@elangeni.edu.za
mark eni.edu.za

@Elangeni TVET College 
Elangeni TVET College
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